
Wastewater Treatment and Collection

Performance Annual Report

General InformationI.

County: PenderFacility/System Name: Pluris Hampstead, LLC

Service Area Includes: Hampstead area from Wylies Branch to and Bridgewater to WWTF

Responsible Entity: Pluris Hampstead, LLC

Contact Name/Phone #: Collections ManagerWilliam Andrews 910-852-0629

Plant Manager Kris King 910-852-0629

Applicable Permit(s): Permit Numbers WQ0037287 / WQ0037324

Description of Collection System or Treatment Process:

Operations of 0.50 MGD MBR treatment facility

28.27 miles of force mains 33.0 miles of gravity

39 duplex stations, 8 generators, and 22 bypass pumps.

PerformanceII.

Overall Summary of System Performance for Calendar Year 2024

The wastewater treatment plant had to no issues, NOV's or NQD's for year 2024

The collection system had no issues or violations for year 2024

The following lists any violations of permit conditions or environmental regulations that may have

roccurred during the year. If a violation is listed, a description of any known environmental impact

including the corrective measures taken is included.
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January No violalions/deficicncics noted.

February No violations/deficiencies noted.

March No violations/deficiencies noted.

April No violations/deficiencies noted.

May No violations/deficiencies noted.

June No violations/deficiencies noted.

July No violations/deficiencies noted.

August No violations/deficiencies noted.

September No violations/deficiencies noted.

October No violations/deficiencies noted.

November No violations/deficiencies noted.

December No violations/deficiencies noted.

Notification111.

Customers will be notified of the availability of this report with a message on their bills and

copies will be provided upon request.

CertificationIV.

1 hereby certify that the information contained in this report is accurate and complete to the

best of my knowledge. ^

2
March 26, 2025

Sigrj4 Date●sonLire

Plant ManagerKris King
TitlePrinted Name

March 26,2025

Responsible Person Date

Collections System ManagerWilliam Andrews

TitlePrinted Name
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